
J. Freeman & Son (Netherton) Ltd. 

Funeral Directors                         Tel/Fax: Dudley (01384) 252943 

95 St. Peter’s Road, Netherton, Dudley, West Midlands, DY2 9HN. 

Email: info@jfreemanandson.co.uk 

 

 

1 . Scope 

 

All data subjects whose personal data is collected, in line with the requirements of the 

General Data Protect ion Regulat ion. 

 

2 . Responsibilit ies 

 

2.1 J Freeman & Son Ltd is responsible for ensuring that  this not ice is made available to 

data subjects prior to collect ing/ processing their personal data. 

 

2.2 All Employees of J Freeman & Son Ltd who interact  with data subjects are responsible 

for ensuring that  this not ice is drawn to the data subject ’s at tent ion and their consent  

to the processing of their data is secured. 

 

3 . Privacy not ice 

 

3.1 W ho are w e? 

 

J Freeman & Son (Netherton)  Ltd 

95 St  Peter’s Road, Netherton, Dudley, West  Midlands DY2 9HN 

 

Funeral Directors 

 

The personal data we would like to process on you is:  

 
Personal data type: Source  

Any relevant  informat ion relat ing to the 

ongoing funeral arrangements 

Yourselves 

  

  

  

 

 

 

The personal data we collect  will be used for the following purposes:  

• for the fulfilment  of the funeral service 

 



 

 

Our legal basis for processing for the personal data:  

• fulfilment  of a cont ract  

 

 

Any legit im ate interests pursued by us, or third part ies we use. 

 

 

 

3.2 Consent  

By consent ing to this privacy not ice you are giving us perm ission to process your 

personal data specifically for the purposes ident ified. 

Consent  is required for J Freeman & Son Ltd to process both types of personal data, 

but  it  must  be explicit ly  given. Where we are asking you for sensit ive personal data we 

will always tell you why and how the informat ion will be used. 

 

You may withdraw consent  at  any t ime by contact ing us to update your preferences. 

 

3.3 Disclosure  

J Freeman & Son Ltd will not  pass on your personal data to third part ies without  first  

obtaining your consent . The following third part ies may receive your personal data for 

the following purpose(s) :  

 

• E.g. A local crematorium  for the purpose of organising cremat ion of the 

deceased 

• E.g. A local cemetery for the purpose of organising burial of the deceased  

• E.g. A nom inated celebrant  for the purpose of arranging details of the funeral 

service 

• E.g. A local musician for the purpose of liaising with you for your musical 

choices for the funeral service 

 

3.4 Retent ion period  

J Freeman & Son Ltd. will process personal data for the t ime necessary to carry out  all 

funeral arrangements and unt il the account  has been paid in full,  and will store the 

personal data for future reference, should we be asked to carry out  any further 

funerals for yourselves. 

 

3.5 Your r ights as a  data subject  

At  any point  while we are in possession of or processing your personal data, you, the 

data subject , have the following r ights:  

• Right  of access – you have the r ight  to request  a copy of the informat ion that  we 

hold about  you. 

• Right  of rect ificat ion – you have a r ight  to correct  data that  we hold about  you that  

is inaccurate or incomplete. 

• Right  to be forgot ten – in certain circumstances you can ask for the data we hold 

about  you to be erased from our records. 

• Right  to rest r ict ion of processing – where certain condit ions apply to have a r ight  to 

rest r ict  the processing. 

• Right  of portabilit y – you have the r ight  to have the data we hold about  you 

t ransferred to another organisat ion. 



• Right  to object  – you have the r ight  to object  to certain types of processing such as 

direct  market ing. 

• Right  to object  to automated processing, including profiling – you also have the 

r ight  to be subject  to the legal effects of automated processing or profiling. 

• Right  to judicial review:  in the event  that  J Freem an & Son Ltd refuses your 

request  under r ights of access, we will provide you with a reason as to why. You 

have the r ight  to complain as out lined in clause 3.6 below. 

All of the above requests will be forwarded on should there be a third party involved 

(as stated in 3.3 above)  in the processing of your personal data. 

 

3.6 Com plaints 

I n the event  that  you wish to make a complaint  about  how your personal data is being 

processed by J Freeman & Son Ltd or third part ies as described in 3.3 above) , or how 

your complaint  has been handled, you have the r ight  to lodge a complaint  direct ly with 

the supervisory authority and J Freeman & Son Ltd. 

 

The details for each of these contacts are:   

 

 Supervisory authority contact  

details 
J Freem an & Son Ltd contact  

details 

Contact  Nam e:  
I nform at ion Com m issioner’s Office Neil Roberts 

Address line 1:  
 J Freem an & Son Ltd 

Address line 2:  
 95 St  Peter’s Road 

Address line 3:  
 Dudley 

Address line 4:  
 West  Midlands 

Address line 5:  
 DY2 9HN 

Em ail:  ht tps: / / ico.org.uk/ global/ contact -

us/ em ail/  
info@j freem anandon.co.uk 

Telephone:  
0303 123 1113 01384.252943 

 

3.7 Privacy statem ent  

Read more about  how and why we use your data on our website 

www.j freemanandson.com  

 

 

 

Online privacy statem ent  

 



Personal data 

Under the EU’s General Data Protect ion Regulat ion (GDPR)  personal data is defined 

as:   

“any informat ion relat ing to an ident ified or ident ifiable natural person ( 'data 

subject ') ;  an ident ifiable natural person is one who can be ident ified, direct ly or 

indirect ly, in part icular by reference to an ident ifier such as a name, an 

ident ificat ion number, locat ion data, an online ident ifier or to one or more factors 

specific to the physical, physiological, genet ic, mental, econom ic, cultural or 

social ident ity of that  natural person” . 

 

How we use your informat ion 

This privacy not ice tells you how we, J Freem an & Son Ltd will collect  and use your 

personal data for provision of services, cookies, complaints etc. 

 

Why does J Freem an & Son Ltd need to collect  and store personal data? 

I n order for us to provide you with the funeral service as you require, we need to 

collect  personal data for fulfilment  of the cont ract  and any related correspondence. I n 

any event , we are commit ted to ensuring that  the informat ion we collect  and use is 

appropriate for this purpose, and does not  const itute an invasion of your privacy.  

 

I n terms of being contacted for market ing purposes J Freem an & Son Ltd would 

contact  you for separate consent . 

 

Will Organisat ion Name share my personal data with anyone else? 

We may pass your personal data on to third-party service providers cont racted to J 

Freeman & Son Ltd in the course of dealing with you. Any third part ies that  we may 

share your data with are obliged to keep your details securely, and to use them only 

to fulfil the service they provide on behalf of J Freem an & Son Ltd When they no 

longer need your data to fulfil this service, they will dispose of the details in line with  

J Freem an & Son Ltd ’s procedures. I f we wish to pass your sensit ive personal data 

onto a third party we will only do so once we have obtained your consent , unless we 

are legally required to do otherwise. 

 

How will J Freem an & Son Ltd use the personal data it  collects about  me? 

J Freem an & Son Ltd will process (collect , store and use)  the informat ion you 

provide in a manner compat ible with the EU’s General Data Protect ion Regulat ion 

(GDPR) . We will endeavour to keep your informat ion accurate and up to date, and not  

keep it  for longer than is necessary. J Freem an & Son Ltd is required to retain 

informat ion in accordance with the law, such as informat ion needed for income tax 

and audit  purposes. How long certain kinds of personal data should be kept  may also 

be governed by specific business-sector requirements and agreed pract ices. Personal 

data may be held in addit ion to these periods depending on individual business needs. 

 

 

 

Under what  circumstances will J Freem an & Son Ltd contact  me? 

Our aim  is not  to be int rusive, and we undertake not  to ask irrelevant  or unnecessary 

quest ions. Moreover, the informat ion you provide will be subject  to r igorous measures 

and procedures to m inim ise the r isk of unauthorised access or disclosure. 



 

Can I  find out  the personal data that  the organisat ion holds about  me? 

J Freem an & Son Ltd at  your request , can confirm  what  informat ion we hold about  

you and how it  is processed. I f J Freem an & Son Ltd does hold personal data about  

you, you can request  the following informat ion:   

 

• I dent ity and the contact  details of the person or organisat ion that  has determ ined 

how and why to process your data.I n some cases, this will be a representat ive in 

the EU.  

• Contact  details of the data protect ion officer, where applicable.  

• The purpose of the processing as well as the legal basis for processing. 

• I f the processing is based on the legit imate interests of J Freem an & Son Ltd or a 

third party, informat ion about  those interests. 

• The categories of personal data collected, stored and processed. 

• Recipient (s)  or categories of recipients that  the data is/ will be disclosed to. 

• How long the data will be stored. 

• Details of your r ights to correct , erase, rest r ict  or object  to such processing. 

• I nformat ion about  your r ight  to withdraw consent  at  any t ime.  

• How to lodge a complaint  with the supervisory authority. 

• Whether the provision of personal data is a statutory or cont ractual requirement , or 

a requirement  necessary to enter into a cont ract , as well as whether you are 

obliged to provide the personal data and the possible consequences of failing to 

provide such data.  

• The source of personal data if it  wasn’t  collected direct ly from you. 

• Any details and informat ion of automated decision making, such as profiling, and 

any meaningful informat ion about  the logic involved, as well as the significance and 

expected consequences of such processing. 

 

 


